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Quotes from AAE response to 2015 
consultation 

• It would be an advantage for the consumer to know that any PEPP 
they are considering meets basic requirements that are all meant to 
assure that the product is in their interest - The consultation refers 
to a pension product. Nevertheless it primarily seems to focus on 
the saving/accumulation phase and very little on the actual 
pension/decumulation phase - Our approach would be to start 
with the retirement income and try to create a 
saving/accumulation pattern leading to anticipated income in 
retirement 

• We would expect that the possibility for providers to bring their 
product to the market in more Member States contributes to 
establishing a level-playing-field for providers and will thus enhance 
competition which we expect to be advantageous for consumers. 
This would add to consumer protection and to the trust that 
consumers should rightly have in any PEPP offering 
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• Consumer protection in our view is not necessarily the same as 
certainty on a financial outcome. Consumer protection for us is 
much more about providing good insights and background to 
the products and clarity about what, and in which circumstances, 
the consumer can expect from a product 

• On several places in the consultation a reference is made to a 
money back guarantee. Although this may sound attractive to 
policyholders, it should be made very clear that a zero return 
would almost certainly result in a significant loss of 
purchasing power 

• lifestyle strategy depends on the decumulation option 
chosen (or permitted in a Member State) and cannot be 
standardized in isolation 



Quotes from AAE response to 2015 
consultation 

• Good governance - Having professionally qualified experts, like 
actuaries, in providers can be an important contribution to 
consumer protection 

• surprised to see no mention of “vulnerable customers” 

• PEPP will be a standardised (and hence simple) product - hence the 
proposal to have few funds, and nothing too complex. 

• We think that for product providers the existing authorisation 
rules are sufficient. For a new (PEPP) product a stand-alone 
regime for product features might make sense 

• In most countries you can have very different products as such. But 
then countries have their own national tax codes that define what 
are the tax efficient products. We feel that tax reasons will be one 
of the main problems of any PEPP product as of now 



Quotes from AAE response to 2015 
consultation 

• Perhaps the standard should be based on annuitisation in retirement 
as standard for the decumulation phase 

• Offering 5 investment options could be fine if one of the 5 is a free 
investment choice option. In addition to 3 life cycle offerings we would 
like to see the possibility of an individual target arrangement (Managed 
DC) 

• providers should have a duty to offer a range of funds which are 
appropriate to the target customers for the PEPP, and then a 
duty to oversee the performance of them, as well as the continuous 
appropriateness of the investment strategies selected 

• There should be equivalence of benefit security for customers, 
irrespective of the type of entity that provides the product.   Solvency II 
sets out a framework for insurers under which policyholder security is 
addressed by a sophisticated governance structure, in which actuaries 
and other risk professionals play an important role.  EIOPA should be 
careful that they don’t weaken customer protection by encouraging 
entities without ORSAs etc to provide long-term guaranteed products 



Quotes from AAE response to 2015 
consultation 

• we also want to stress that policyholders can't just have their 
cake and eat it.  Liquidity with no charge on switching is 
probably more important than picking up any illiquidity premium. 
Perhaps this is where communication about investment risk and 
consequences is very important.  Also, moving from illiquid 
investments can be facilitated by giving the provider the right to 
defer switches for up to, say 6 months rather than by allowing 
immediate switches along with a charge. 

• We support the proposition that the starting point for disclosure 
should be the PRIIPs disclosure. It is important the be clear 
about costs. Premia for biometric or other risks are often 
perceived as costs by consumers, but they aren’t 


