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Today we see more and more focus on
consumer protection :

— In the society : role of consumers organizations is
well perceived and increasingly important

— Financial services users are now considered as
ordinary consumers

— They should benefit from effective protection



ANAr¥iiavine anA CAncirimanry DreaAatacdiAan
AMAMULUIITO dlIlUuU LUUILI1O 1ICTI FTULCULIVI

More and more focus on consumer protection :

— At the EC level : one of the main objectives of
commissioner Barnier is to enhance consumer
protection in the financial services area

e Solvency Il

MIFID and MIFID 2,

AIMD,

PRIP’s

UCITS, AIFM ...
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More and more focus on consumer protection :

— At EIOPA level :
Article 8 :
e (h)foster policyholder and beneficiary protection

e (i) develop common methodologies for assessing the effect
of product characteristics and distribution processes on the
financial position of institutions and of consumer protection

Article 9

e Take a leading role in promoting transparency, simplicity and
fairness in the market for consumer financial products and
services
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Stakeholders involved :
e Providers of financial services
e Regulators and supervisors
e Politicians

* Governments
* Consumers organizations

..actuaries (to serve public interest...)
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TOR of the Consumer protection Task Force

Explore what roles European actuaries currently
play and in the future could/should or should not
play in providing professional advice in the field of
Consumer protection focusing on areas that are
traditionally covered by the actuarial profession
(insurance and pensions) but also considering
banking and finance
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TOR of the Consumer protection Task Force

Make appropriate recommendations to the Officers for
implementing a strategy and actions including :
a) positioning the role of actuaries in the field of CP

b) advices to the member associations on how to deal
with our responsibility in the field of CP

c) developing communication to and relations with the
stakeholders concerned with CP, including industry,
authorities and CP bodies, to enhance the level of
recognition of the profession in the field of CP
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Some areas where actuaries could/should play
(or not) a role to enhance consumer
protection

e Product design

e Product suitability

e Evaluation of the toxicity of a product

e Certification and evaluation of complex products

e Communication and selling practices

 Promotion of a high level of ethics in all areas where
actuaries play a role, including trading and portfolio
management

e Financial literacy
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Timetable :

End of April : constitution of the TF : each
committee nominate one member

September : report to the officers



