CRNOGORSKO AKTUARSKO DRUSTVO

ACTUARIAL ASSOCIATION OF MONTENEGRO

CODE OF CONDUCT

PRINCIPLES OF ETHICAL AND PROFESSIONAL BEHAVIOUR

Adopted at the general meeting of the Actuarial Association of Montenegro
on fune 16, 2020



I GENERAL PROVISIONS

1. SUBJECT MATTER

This Code of Conduct (hereinafter referred to as: the Code) shall govern the principles and rules
of conduct that members of Actuarial Association of Montenegro shall adhere to.

The provisions of the Code shall apply to all categories of members of the Actuarial Association of
Montenegro (hereinafter referred to as: the Members).

2. PURPOSE

Purpose of this Code is to preserve, affirm and enhance trust in the service of actuaries and the

actuarial profession.

3. APPLICATION

The Member shall comply with the ethical and professional principles and rules of conduct in the
performance of the actuarial function, and in other context where it could be reasonably expected,
to affect the reputation of the actuarial profession and personal authority and reputation.

This Code shall define 5 key principles relevant to the profession and practice of actuaries, which
Members shall adhere to in order to preserve the reputation and dignity of the actuarial

profession.

Code of conduct are defined for each principle of conduct, prescribing the expected standards of
conduct of the Members. The Code shall provide assistance in the interpretation of the principles,
for the purpose of practical application, and guidance for the ethical and professional conduct of

Members.

The Member shall act conscientiously and in accordance with the highest standards of conduct in
situations not regulated by this Code.

4. DEFINITIONS
The terms bellow are defined for use in this Code:
AAM - Actuarial Association of Montenegro;
CLIENT - a person who requested the actuarial service or the Member's employer;

ACTUARY SERVICE - a professional service that the Member, acting as an actuary, provides to the
Client that includes recommendations, findings or opinions based on actuarial research.

CONFIDENTIAL INFORMATION - information that is not publicly available and that the Member
receives when providing actuarial services.

I1 PRINCIPLES AND CODE OF CONDUCT

Members are expected to apply and respect the following principles and code of conduct:
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1.

PRINCIPLE No. 1 - INTEGRITY

The Member shall perform professional services with integrity, skill and care, or in a
manner that fulfils professional responsibility to the profession, public and the Client.
AAM shall be obliged to contribute to the protection and promotion of activities of public
interest, and each Member should behave in a manner that fulfils professional
responsibility to the public interest.

The Member shall perform his/her professional activities in a manner to uphold the
reputation and dignity of the actuarial profession.

The Member shall not provide, or knowingly be associated with the provision of
information which he/she knows or should know to be untrue or incorrect.

If the Member cannot perform the job completely in a professional manner (due to lack of
data, time, resources, etc.) he/she should decline a job or state the restrictions the
actuarial service is provided with.

The Member shall provide professional services politely, showing respect and
appreciation to the other party, regardless of whether the associates are actuaries or
engaged in another profession.

The Member shall respect the confidentiality of information obtained during the provision
of actuarial services and he/she shall disclose the data only if there is a legal or
professional obligation respectively.

The Member shall be obliged to respect the highest moral principles to the peers actuaries
in such a manner as to respect both their professional and business integrity.

PRINCIPLE No. 2 - COMPETENCE AND CARE

1.

The Member shall perform professional services only if he/she is competent, qualified and
appropriately experienced.

The Member may provide actuarial services for which he/she possesses the required
knowledge, skills and experience (unless he/she is under the direct supervision of another
Member appropriately knowledged and experienced).

Professional responsibility of the Member is personal.

The Member shall be obliged to continuously develop his/her professional knowledge and
improve the effectiveness and quality of the services he/she provides.

The Member shall pursue to meet the needs of the Client, and if applicable, the
requirements of the Client.

Prior to providing the results and advising the Client, the Member shall ensure that, to the
best of his/her knowledge, the results are free from material error.

The Member shall point out the need to engage an alternative expert in order to deliver
taken job with quality.

PRINCIPLE No. 3 - COMPLIANCE

1.

The Member shall comply with all relevant legal, regulatory and professional
requirements.

The Member shall apply practical standards, guidelines, codes and similar documents
adopted or supported by the AAM or guidelines prescribed by the competent authorities
of Montenegro, which relate to actuaries or the actuarial profession.
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The Member shall report, within a reasonable time, a violation of this Code or other forms
of illegal, irregular, dishonest, unprofessional or unethical conduct of Members.

PRINCIPLE No. 4 - IMPARTIALITY

1. The Member shall not engage in any activity or relationship that may jeopardize or be
presumed to diminish the impartiality of his/her professional judgment. This engagement
shall include activities or relationships that may be in conflict with the interests of the
Client.

2. The Member shall take reasonable steps to identify circumstances that may, in the future,
lead to a conflict of interest.

3. The Member shall not perform actuarial activities if there is a conflict of interest, unless
his/her ability to actin an impartial manner is unimpaired thereby and if potential conflict
of interest has been disclosed.

4, The Member shall disclose to the Client sources of income or material compensation from
any other source related to the services he/she provides to the Client, the moment such a
source is identified.

PRINCIPLE No. 5 - COMMUNICATION

1. The Member shall communicate in an appropriate manner.

2. The Member shall communicate in a timely, appropriate and comprehensible manner and
in a manner that is comprehensible to the Client.

3. When giving professional advice to the Client, the Member shall clearly indicate that
he/she is responsible thereof.

4, The Member shall take reasonable steps to ensure that the professional advice
communicated to the Client contains an appropriate level of information, relevant facts
and not to mislead the Client.

5. The Member shall immediately draw attention if he/she finds that the Client has
misinterpreted or will misinterpret the information or advice provided thereof.

6. When the Member is required to take over activities previously performed by another
actuary, prior to accepting the business offer, he/she shall consider whether itis necessary
to consult with those who previously performed those activities in order to ensure that
taking on these new responsibilities is appropriate.

IV FINAL PROVISIONS

. The Member, after becoming familiar with the provisions of the Code, shall sign a statement of its
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. compliance,

. The Members shall be disciplinary liable for violation of the principles and rules established by
' this Code, in accordance with the Rulebook on Disciplinary Procedure.

The Code shall enter into force on the day of its adoption.
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