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Consultation paper on Technical Advice on the 
Development of Pension Dashboards and the 
Collection of Pensions Data

Fields marked with * are mandatory.

Responding to the paper

EIOPA welcomes comments on the Consultation Paper on the Technical Advice on the Development of 
Pension Dashboards and the Collection of Pensions Data.

Comments are most helpful if they:

respond to the question stated, where applicable;
contain a clear rationale; and
describe any alternatives EIOPA should consider.

Please send your comments to EIOPA using the EU Survey tool  by Wednesday, 8 September 2021, 23:
 by responding to the questions below.59 CET

Contributions not provided using the EU Survey tool or submitted after the deadline will not be processed 
and therefore considered as they were not submitted.

Publication of responses
Your responses will be published on the EIOPA website unless: you request to treat them confidential, or 
they are unlawful, or they would infringe the rights of any third party. Please, indicate clearly and 
prominently in your submission any part you do not wish to be publicly disclosed. EIOPA may also publish 
a summary of the survey input received on its website.

Please note that EIOPA is subject to Regulation (EC) No 1049/2001 regarding public access to documents 
and EIOPA’s rules on public access to documents[1]. 

Declaration by the contributor
By sending your contribution to EIOPA you consent to publication of all information in your contribution in 
whole/in part – as indicated in your responses, including to the publication of your name/the name of your 
organisation, and you thereby declare that nothing within your response is unlawful or would infringe the 
rights of any third party in a manner that would prevent the publication.

Data protection
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Please note that personal contact details (such as name of individuals, email addresses and phone 
numbers) will not be published. EIOPA, as a European Authority, will process any personal data in line with 
Regulation (EU) 2018/1725. More information on how personal data are treated can be found in the privacy 
statement:   www.eiopa.europa.eu/privacy-statement_en
 
[1] Public Access to Documents

About the respondent

Please indicate the desired disclosure level of the responses you are submitting.
Public
Confidential
Partly confidential

Stakeholder name

Actuarial Association of Europe

Contact person (name and surname)

Monique Schuilenburg

Contact person email

moniques@actuary.eu

Contact person phone number

003222016021

Questions to Stakeholders

Q1: Do you have suggestions for other sources of pensions data covering EU Member States that EIOPA 
should consider?

Yes
No

If yes, please provide these suggestions.

As in most MSs the main source of old age benefits is 1st pillar pensions extended data info for 1st pillar 
pensions should be considered. 
Considering also that in some MS the second pillar pensions schemes are mandatory, some available 
information for 2nd or 3rd pillar should be included as well.

*

*

*

*

http://www.eiopa.europa.eu/privacy-statement_en%20
https://www.eiopa.europa.eu/about/accountability-and-transparency/public-access-documents_en
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Q2: Do you agree that data on long-term savings instruments is not available as there is no commonly 
agreed definition?

Yes
No

Please explain.

The lack of a common definition of the long-term savings makes it dificult  to collect the irelevent nformation 
and their usage for the purposes of Pensions dashboard.  
In this consultation is suggested the approach, at least at the first stage, that the ashboards could be limited 
to explicit pensions adequacy monitoring objective. Even if we define long term savings without defining the 
outcome as benefit at or after retirement then, it should be out of scope. (please reformulare, it is not clear) 
All extensions of the scope ( please refer what scope we mean) would make the data collection, 
comparability, indicators, interpretation issues unnecessarily complex, and so endanger the results ( what 
results do you mean).

If such information were to be collected, which definition would you consider and which products should be 
included under its scope?

We would consider as appropriate pension products, besides all type of pensions rights (state pension 1st 
pillar, occupational 2nd pillarand volunteering 3rd pillar), some saving products like saving life insurance 
(endowment) contracts with a lump sum at maturity and /or at the end of a specific number of years 
(deferred payment) after retirement , Unit Linked / Index Linked investment contracts, investment in property 
which might provide annuity payment for life, etc.

Q3: Could you give an indication of the costs (high, medium, low, none, don’t know) of collecting the 
following data directly from private pension providers (IORPs, insurers, other), distinguishing DB, hybrid 
and DC as well as occupational and personal pensions?

Institutions for Occupational Retirement Provision (IORPs)

High Medium Low None Don't know

Number of members

- breakdown by age

- breakdown by gender

Number of products / plans

Liabilities

- breakdown by age

- breakdown by gender

Assets

- breakdown by age

- breakdown by gender
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Asset allocation

Investment return

Costs and charges

Contributions

- breakdown by age

- breakdown by gender

Benefits

Cash flows DB/hybrid pension obligations

Sensitivity analysis DB/hybrid pension obligations

Please explain your assessment of the costs of collecting the data from IORPs, where possible by 
providing estimates.

The cost for collecting the data listed in the table is expected to be low.
AAE: Legislation differs from Member State to Member State. In some countries the information regarding 
number of members, distribution by age and gender, average accumulated sum and other are publicly 
available. For some other data the availability could be a question of size of the pension provider and the 
personal and technical resources to assess some specific elements - especially for DB or hybrid pension 
schemes. Therefore, it could be costly to provide/ collect information about the future Cash Flows of benefits 
for DB plans.

Insurance undertakings

High Medium Low None Don't know

Number of members

- breakdown by age

- breakdown by gender

Number of products / plans

Liabilities

- breakdown by age

- breakdown by gender

Assets

- breakdown by age

- breakdown by gender

Asset allocation

Investment return
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Costs and charges

Contributions

- breakdown by age

- breakdown by gender

Benefits

Cash flows DB/hybrid pension obligations

Sensitivity analysis DB/hybrid pension obligations

Please explain your assessment of the costs of collecting the data from insurance undertakings, where 
possible by providing estimates.

There is not available common approach, towards the data collection and reporting. For Insurance 
companies providing pension benefits as lump sum or annuity collecting data should not be a challenge. We 
would expect that all these information is internally available for the internal portfolio management purposes. 
Most likely Asset allocation that are backing the technical reserves other than UL funds per age and gender 
is not a typically available and would be obtained just by artificial allocation in practice. It is standard 
approach as part of asset-liability management to consider the allocation of the assets in time horizon to 
match in the best way the duration of liabilities as part of risk management and capital optimisation. But the 
asset allocation by gender does not sound reasonable from actuarial perspective and would be done 
artificially by matching the reserves. We understand that the purpose is to monitor the gender and age 
fairness in future pensions.

Other private pension providers

High Medium Low None Don't know

Number of members

- breakdown by age

- breakdown by gender

Number of products / plans

Liabilities

- breakdown by age

- breakdown by gender

Assets

- breakdown by age

- breakdown by gender

Asset allocation

Investment return
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Costs and charges

Contributions

- breakdown by age

- breakdown by gender

Benefits

Cash flows DB/hybrid pension obligations

Sensitivity analysis DB/hybrid pension obligations

Please explain your assessment of the costs of collecting the data from other private pension providers, 
where possible by providing estimates.

AAE N/A:  It is difficult to provide an estimate for data collection by other (Private) pension providers. It is not 
clear what type of schemes should be considered under this category (no IORPs, no Voluntary PFs, no 
Insurance). 

Q4: Do you agree that the identified minimum set of quantitative data and more qualitative information are 
necessary to enable the preparation of long-term pension projections?

Yes
No

Please explain.

We consider the above listed data as needed for the preparation of long-term pension projections. It should 
be noted that only this information would not be enought for projected pension income calculations. The 
precise estimation will depend on the type of the pension scheme, available pension products, retirement 
age and demographic projections in different countries.

Q5: Do stakeholders have experience with making long-term pension projections that may be beneficial to 
the discussion on - for example - minimal data needs, making assumptions, the level of granularity that is 
most rewarding and taking into account the effects of government policy?

Yes
No

If yes, please share that experience.

In some countries with DC schemes the projections are made on granular (by age) or individual level and 
aggregated afterwards. Such projections are based on the individual age, accumulated capital for retirement, 
applicable Life Expectancy Table and technical interest rate. 
Similar approach could be applied also in case of different type of annuities provided by Insurance 
companies. 
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Q6: Do you agree that a live dashboard should be developed to present the pensions data as proposed in 
the draft advice?

Yes
No

Please explain.

We found the proposed content of the dashboard as useful. The process could start with the readily 
available data and information and to be upgraded in later stage if needed and possible (step-by-step 
approach).  For completeness of the information in the future some other elements (like property ownership) 
might be considered. This information will not reflect on the estimation of the pension income but need to be 
considered as a supplementary source of income. 

Q7: Do you agree that all relevant adequacy and sustainability indicators employed by the European 
Commission are reflected in the draft advice?

Yes
No

If not, please explain what indicators should be added / removed.

Q8: Do you agree on the indicators proposed by EIOPA to complement the existing indicators of the 
European Commission: coverage, financial variables relating to private pension providers, diversification 
between pay-as-you-go and funded pensions?

Yes
No

If not, please explain what indicators should be added / removed.

We agree with the proposed indicators which could be extracted from currently available data and reports.

Q9: Do you have methodological suggestions for aggregating the various indicators in order to obtain a 
single indicator per Member State?

Yes
No

Please explain.
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Since aggregating adequacy and sustainability, PAYG vs funded indicators into a single indicator is not 
possible, a carefully selected limited number of indicators could (still) be a dashboard.  It is noted that 
including homeownership, wealth and individual savings would make the endeavour even more complex. 
Because of that we do not recommend to include it in this stage.

Q10: Do you agree with the draft advice not to include indicators for other long-term savings instruments in 
the dashboard at this point in time, but instead to consider variables like homeownership, wealth and 
individual savings?

Yes
No

Please explain.

Long-term savings instruments and other variables like homeownership, wealth and individual savings are 
not much different from long-term savings. 
Our opinion is to adopt a step-by-step approach and to add in on second stage some additional information 
ownership and alternative long-term investments).

Q11: Do you agree that the use of pension dashboards should not be postponed until comprehensive data 
is available for all indicators?

Yes
No

Please explain.

Yes, we think it is important to start process as early as possible with providing the basic information directly 
related to the assessment of the pension benefits. The use of pension dashboard will provoke the interest of 
the working people and the awareness of the importance of the pension insurance for well being after 
retirement. Although the aim of the pension dashboard is to support governments of member states in 
monitoring the adequacy and sustainability of pension systems at macro-level, it should be considered also 
as an informational source for individuals.

Q12: Could you give an indication of the benefits (high, medium, low, none, don’t know) of collecting the 
following data directly from private pension providers (IORPs, insurers, other), distinguishing DB, hybrid 
and DC as well as occupational and personal pensions?

Institutions for Occupational Retirement Provision (IORPs)

High Medium Low None Don't know

Number of members

- breakdown by age

- breakdown by gender
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Number of products / plans

Liabilities

- breakdown by age

- breakdown by gender

Assets

- breakdown by age

- breakdown by gender

Asset allocation

Investment return

Costs and charges

Contributions

- breakdown by age

- breakdown by gender

Benefits

Cash flows DB/hybrid pension obligations

Sensitivity analysis DB/hybrid pension obligations

Please explain your assessment of the benefits of collecting the data from IORPs.

Insurance undertakings

High Medium Low None Don't know

Number of members

- breakdown by age

- breakdown by gender

Number of products / plans

Liabilities

- breakdown by age

- breakdown by gender
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Assets

- breakdown by age

- breakdown by gender

Asset allocation

Investment return

Costs and charges

Contributions

- breakdown by age

- breakdown by gender

Benefits

Cash flows DB/hybrid pension obligations

Sensitivity analysis DB/hybrid pension obligations

Please explain your assessment of the benefits of collecting the data from insurance undertakings.

AAE: It is difficult for us to assess precisely the benefits of collecting the data directly from insurance 
undertakings or IORPs, or other pension providers. From one side there could be a shortest way for data 
gathering while from the other, in such way comparability of the data provided by different pension providers 
won't be feasible. The last but not least is that during the process of data collection the principle of 
proportionality need to be followed - the efforts should be reasonable for the expected results.  

Other private pension providers

High Medium Low None Don't know

Number of members

- breakdown by age

- breakdown by gender

Number of products / plans

Liabilities

- breakdown by age

- breakdown by gender

Assets

- breakdown by age

- breakdown by gender

Asset allocation
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Investment return

Costs and charges

Contributions

- breakdown by age

- breakdown by gender

Benefits

Cash flows DB/hybrid pension obligations

Sensitivity analysis DB/hybrid pension obligations

Please explain your assessment of the benefits of collecting the data from other private pension providers.

Q13: Do you have suggestions for more or less additional data to be collected for the purpose of the 
dashboard indicators and the preparation of long-term projections of supplementary pensions?

Yes
No

Please explain.

AAE: We agree with the scope of the data suggested for the initial phase. We do not have further r 
suggestions at this stage.

Q14: Do you agree that the additional data should be collected by NCAs (at national level) and 
subsequently be submitted to EIOPA (at EU level), even though not all the data may be necessary from a 
supervisory perspective?

Yes
No

Please explain.

We agree that the additional data should be collected at national level. In that way the comparability of the 
data could be ensured. 
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Q15: Do you have any other comments on the draft technical advice?
Yes
No

If yes, please provide these other comments.

AAE: Considering the increasing importance of the reliable pension projections and adequate number of 
benefits after retirement we strongly support the initiative for implementation of pension dashboard. The 
initial stage of the project is good to be initiated on the base of the available data (even with some 
limitations). 
It should be clarified the following: Making an effort to improve comparative data collection in the area of 2nd 
and 3rd pillars is an important endeavour in itself, well managed in this questionnaire and should be 
supported.  Adequate data regarding the 2nd and 3rd pillars might be one of the secondary but still very 
important outcome of the Pensions Tracking Services (PTS) project. 
We also propose to consider EUROSTAT to develop statistical research a) on how different aspect of active 
ageing as housing, age-friendly public spaces, parks and recreational areas, active and assisted living 
technologies influence longevity of residents and b) where collection of data would be harmonised in all EU 
member states so that research regarding health care, long-term care and housing for older adults would be 
comparable between EU member states.

Contact
Contact Form

*




